Director, Undergraduate and Library Research Education
Library Administrative Services
Yale University
Librarian II or III
Requisition:  1159BR
 
Schedule:  Standard - 37.5 hrs (M-F, 8:30-5:00)
 
The University and the Library
The University Library, which is a highly valued partner in teaching and research at the University, has more than 12 million volumes housed in the Sterling Memorial Library and 22 school and departmental libraries. It employs a dynamic, diverse and innovative staff of nearly 600 FTE who have the opportunity to work with the highest caliber of faculty and students, participate on committees and are involved in other areas of staff development. A full spectrum of library resources, from rare books and manuscripts to a rapidly expanding network of electronic resources, constitutes one of Yale's distinctive strengths. The Library is engaged in numerous digital initiatives designed to provide access to a full array of scholarly information. For additional information on the Yale University Library, please visit the Library's Web site at: http://www.library.yale.edu/.
 
Yale University is an affirmative action/equal opportunity employer.  Yale values diversity in its faculty, staff, and students and strongly encourages applications from women and members of underrepresented minority groups. 
 
Position General Purpose      
Reporting to the Associate University Librarian for public services, the Director of Undergraduate and Library Research Education will apply professional expertise in the management, design, delivery and assessment of library instructional services to strengthen the Librarys support of undergraduate education and collaborative teaching and learning support at Yale. A changing library role is evolving in response to the College curriculum and goals for undergraduate liberal arts education, and the development of new services in the Cross Campus Library, scheduled for opening fall 2007 after a complete renovation that will emphasize its function to support teaching and learning.  In addition to being a key contact for undergraduates seeking general library assistance, the Director will serve both as a key development leader and provider of the innovative Collaborative Learning services, and as a highly engaged consultant to design strategic direction for the Librarys research education program.  Specifically, the positions responsibilities will include the following:
 
Responsibilities          
Provides leadership to develop, coordinate, and market the Librarys program of research education, library orientation activities, and teaching support, with particular emphasis on coordinating efforts to prepare undergraduate students to effectively identify, evaluate and utilize information resources.  Annually documents a review of the Librarys research education program and its contributions to undergraduate education, recommends multi-year goals, required resources, and methods to assess delivery and improvement of the Librarys services in support of teaching and learning.  Provides managerial support to implement innovative technologies into the Librarys teaching and learning services. Sponsors the Library Instruction Group and serves as its liaison to the Public Services Management Council.  Serves as ex officio member and convener of a working group that will guide the development of the Librarys collaborative teaching and learning support services from the Cross Campus Library.  This involves working closely with others in the Library, Information Technology Services, Center for Language Study, and McDougal Center for Graduate Teaching, and other campus units offering research education, instructional technology and pedagogical services.  Working in collaboration with Integrated Library Technology Services and staff at the campus ITS Instructional Technology and Media Services, will design, implement and evaluate the technology infrastructure for this experimental collaborative teaching and learning center, the technology assistance service and the multimedia self-service.  Through example and consultation, develops the library subject/instruction specialist role in the collaborative teaching support program by participating on support teams, developing instructional tools and presentations, and guiding others to participate in the centers activities to further the Librarys contributions to the campus instruction and reference service programs.   By early-2008, update the vision and prepare a program plan for the Collaborative Learning services in the CCL; prepares budget proposals for future funding, possibly helping prepare grant proposals. Brings expertise about liberal arts education and specifically the Yale College curriculum and undergraduate student activities to the management and provision of public services.  Serves as a key contact for undergraduates and others seeking general assistance in using the Library, bibliographic tools, and information resources in support of their studies and research. Provides consultation and instruction in the library as well as through virtual and physical settings that are convenient for communicating with undergraduate students. Working with others, developes and arranges programs about information and library resources, instruction technologies, and pedagogical strategies for faculty and others teaching and preparing undergraduate students in research skills and the use of information resources and collections.  Provides coaching and training for librarians, curators and other staff involved with the Librarys research education program. Advocates the Librarys support of the curriculum with the College, Writing Center, and other teaching support units on campus.  Serves on various campus and library committees.  Remains professionally active in local and national programs and services, particularly as they contribute to developing the Yale University Library service programs.
 
Qualifications  
Graduate degree in Library and/or Information Science from an ALA accredited program required, and advanced degree related to education, instructional design or information technologies highly preferred.   For appointment at the Librarian II level requires a minimum of  2 years of professional experience and professional accomplishments and at the Librarian III level at least five years, of progressively more responsible professional experience in providing and managing library public services and professional accomplishments.  Demonstrated expertise in teaching information research skills, instructional design and technology, and leading innovative change in these service activities.  Ability to work effectively in a collaborative and technology rich environment, excellent communication skills and strong commitment to excellent service quality.  Record of professional achievements and leadership appropriate to the level of appointment.  Experience in providing library services to undergraduate students and in assessing service programs and learning outcomes are highly desirable.
 
Salary and Benefits
Rank and competitive salary will be based upon the successful candidate's qualifications and experience. Full benefits package including pro-rated 22 vacation days; 18 holiday, recess and personal days; comprehensive health care; TIAA/CREF or Yale retirement plan; and relocation assistance. Applications will be accepted until the position is filled. Applications consisting of a cover letter, resume, and the names of three references should be sent by creating an account and applying online at http://www.yale.edu/hronline/stars/application/. Please be sure to include Source Code 1159BR.

